Australian Clay Target Association Terms and Conditions Australian Clay Target Association

How to Contact the Australian Clay Target Association

Postal Address: Po Box 466, Wagga Wagga NSW 2650

National Office Address: 308 Copland Street, Wagga Wagga NSW 2650
Email: accounts@claytarget.com.au

ABN: 14590 029414

Please phone us on 02 6938 2121 between 9am - 5pm weekdays AEST with any queries you may
have. International callers can phone +61 2 6938 2121. You can also send a fax to 02 6931 0125.

PLEASE NOTE: All prices on this website are displayed in Australian dollars - SAUS.

All purchases are made in SAUS, so even if you are an overseas customer, your purchase will be
charged in SAUS.

How to Order Products Online

The Australian Clay Target Association offers the choice of online or offline shopping facilities. You
can shop online using our Shopping Cart facilities 24 hours a day, 7 days a week. All our shop
transactions are securely encyrpted using 128/256bit SSL security measures. When you "Proceed to
the Checkout" whilst purchasing products online, you will notice that your browser window will
display the secure site padlock icon. For more information on the Australian Clay Target Association
128/256bit SSL Security Certificate information, just double click on the secure padlock icon.

Payment Options for sales and event registrations

We accept payment by the following methods. You can choose which payment method you prefer
during the checkout process.

e Visa
e MasterCard

All information provided is protected by our strict privacy policy, in which your contact details will
not be shared with any third parties.

Offline Shopping and Payment Options

If you don't wish to place your order or payment over the internet you can still place an order by
either sending in a request by mail, by fax 02 6931 0125, or visiting our National Offices at 308
Copland Street, Wagga Wagga NSW 2650.



Returns, Refunds and Exchanges - Merchandise Only

Please contact us on admin@claytarget.com.au for information on returns, refunds and exchanges.
This information varies for different merchandise items.

Warranty

All products are covered by our warranty, but exclude misuse and negligence and normal wear and
tear. All warranty concessions and claims listed below are effective for the original purchaser only.
All warranty claims must be sent postage prepaid accompanied by the product in question. Your
warranty covers the original owner against defects in materials and workmanship during normal
conditions.

International Customers: Please feel free to place and pay for your order online. Once your order is
placed, we will charge freight costs at the current rate and add this to the cost of your merchandise
onto your credit card. We will also refund the GST (Australian sales tax) portion of the order for
overseas shoppers when your order is sent.

Urgent Deliveries

Depending on where you are located, we can offer, for an additional cost an 'Express Post', 'Courier
Service' or ‘Air Express satchel’ delivery options. Simply phone us and we can give you a delivery
time and cost over the phone.

Online Security

The Australian Clay Target Association offers a secure site for all our customers, which allows you to
shop with confidence. In the event of unauthorized use of your credit card or it being stolen, you
must notify your bank in accordance with its rules on reporting and procedures.

Online Privacy

The Australian Clay Target Association will not sell or give your e-mail address, or any other
information relating to you to anyone else. We are fully committed to protecting your privacy and
after each transaction your credit card details are destroyed. Personal information provided will only
be used to process your order and to notify you of upcoming promotions, offers and new products.
We do not sell or rent the information you provide to us to any third parties.



